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Release Overview

What's New?

ICIX is now Riskonnect ESG!

Riskonnect ESG Application

The ICIX Salesforce Lightning Application is now called Riskonnect ESG.

Email Templates

All ICIX Task email templates have been updated with Riskonnect branding.

docs.icix.com

The knowledge base for ICIX documentation has been updated with Riskonnect branding. All help articles

have been updated to reflect the changes have that have been made to the Riskonnect ESG application.

This release does not include a change of the domain name of .icix to .riskonnect at the moment.

api.icix.com

Updated with Riskonnect branding and object label changes made to the Riskonnect ESG application.

This release does not include a change of the domain name of .icix to .riskonnect at the moment.

help.icix.com

When accessing help.icix.com, users will be redirected to the Riskonnect case management portal for logging

help requests.

ESG Packaged Forms and Dashboards (GRI and Conflict Minerals)

This package contains a new set of best practice forms that can be generated from the Riskonnect Setup page

within the Riskonnect ESG application. To deploy these forms to your org, go to Riskonnect Setup > Advanced

Setup > Product Test Forms and choose the forms you want to deploy to your org. After deploying a form, it will

appear in your Forms list and can be published to be used in a request. The request type is ESG and the form type is

ESG.

ESG Forms

Environmental Baseline

Governance Baseline
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Social Baseline

Conflict Minerals 2021 Survey

Riskonnect ESG Analytics (GRI and Conflict Minerals)

To complement the usage of our best practice ESG forms, you can also deploy the Riskonnect ESG Analytics

package to your org as well and use our configured best practice dashboards for reporting.

ESG Dataset and Dataflow

ICIX Core dataflow into Tableau CRM

ESG Dashboards

Environmental Baseline

Governance Baseline

Social Baseline

Conflict Minerals 2021 Survey

Bug Fixes

Various internal fixes have been included in this release.


