Salesforce User Email Verification
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For Riskonnect ESG Network Users (ICIX)

Why do | need to verify my email address?

e Salesforce will enforce user email verification starting in June 2023.

e Riskonnect can help you get ahead of Salesforce email verification by systematically sending you the
verification email ahead of Salesforce enforcement.

e The goal of email address verification is to enhance protection for your Salesforce data.

e By not validating your email address, you will have missed Salesforce system generated emails. For example,
requests/request reminders.
Post validation and go forward you will be cleared to receive system generated emails.

What action is required of me when | receive the email address verification
email?

e Thisis a one-time user email verification requirement
e Follow the directions in the received email
e Thelink expiresin 7 days

What steps do | take to verify?

1. You will receive a verification email from Salesforce such as the following:
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noreply@salesforce.com  Verify your email address in Salesforce 1:51PM
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Verify your email address in Salesforce
@ Retention: Riskonnact Mail Retention Policy (5 years) Bxpires: Sat 4/15/2028 1:51 P
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[CAUTION]: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Hello Fh Cap Limit Test 444 JMM SPU,

Please verify your email address for the usemame, jmm306172@riskonnect cix. To finish verifying your email address, dlick the following
link. This link expires in 7 days.

http: my:salesforce.com/ nc
Kk=CJ4KNQOPMDBERGOWMDAWMD: MFU1YXoaD: DAWMDAXCVEDUSAFGI SMBIQDTIVMi
96-

E o QSh4ImOQ) 1L 37 cymvA4i1hRSwa XmUQFRYWVRDEEPPS u AKBadivINL-
SAIYQgidRUZuy XE1BWw) 1062C3EN3ITMSyi7k5aMF 5658x/UPTTFD4Dq 11T retURL=%Fone®%2Fone.app

Contact your Salesforce administrator if you have any question,

2. Click onthe link to verify.
You have completed the verification requirement! You will then be directed to the login page where you can
proceed to login or close the page if you do not need to login.
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